
8.1 GENERAL QUESTIONS

How is ABER different from the traditional peer review method?
Traditionally, the editorial team would search peer review candidates online using keywords and invite them via emails. With ABER, we are able 
to register a large number of experts as users, who can access a database of files waiting for peer review, ensuring that a large volume of quality 
work can be obtained.

How is an effective connection established between reviewers and the editorial staff?
•• Reviewers claim tasks they are interested in; Staff choose to accept or reject their applications.
• Staff can provide thoughts and comments on reviewer’s work.
• Reviewers can share their comments on the reviewed articles.
• ABER connects editors and reviewers and enhances their communication.

How can the ABER system better handle the large database of experts?
EveryEvery registered reviewer on ABER has a personal homepage. ABER will categorize users according to their departments and expertise. 
Whenever a manuscript is ready to be claimed, the system will find and send invitation letters to the related experts with the keywords involved, 
making an effective and efficient reviewer-manuscript match possible.

How do we know if a reviewer is qualified?
TheThe editorial team will evaluate the users who have registered on ABER and only those who meet certain requirements will be approved. After 
each review task is done, the editorial team will rate the reviewers according to the efficiency and quality of their work. The higher score they 
obtain, the more qualified they will be. 

How can reviewers be motivated?
Reviewers can select the peer review tasks they want as well as the time slot that best suits them. For every peer review completed, 
researchers will earn ABER Points, which they can use to redeem a variety of items such as medical journals and books. In this way, they will 
be more motivated to review papers.

How do I create an account?How do I create an account?
Currently, due to the need to vet all reviewers and members, ABER registration is only by invitation. You may click on the 'Join Us' box on the 
right side to be directed to a enquiry form, or send us an email at aber@amegroups.com, along with your biography and a picture of yourself 
so that the editorial office can audit your application. 

We advise you to change your password immediately on your first login once your application to be an ABER user has been approved.

Why is ABER beneficial?
• It streamlines the review process in comparison to the traditional method.
•• Editors can manage the whole process and guarantee the quality of the papers.
• Better management of reviewers is beneficial to establishing and expanding the database of experts.
• The traditional passive peer review process can now be altered into interactive one. Reviewers can take the initiative to select and review the 
收manuscripts they are interested in.
• Reviewers can easily track their peer review records in the system even with multiple tasks at hand.
• Regular users can further enhance their reviewing skills and academic level in general.
• Reviewers can share their experience in the ABER system.

Why should I join ABER?Why should I join ABER?
ABER allows reviewers to not only improve in their reviewing skills, but reviewers can also be the first ones to view the work of their colleagues 
from all around the world, in the area that they are passionate about. 

I still cannot find a solution to my question/problem.
Please send us an email at aber@amegroups.com. We endeavour to reply your emails within 24 hours.

8.2 MEMBERS

How do I keep track of the review process? OR How do I manage the review process?
YouYou can find the manuscript(s) you claimed previously on the menu bar and upload your comments autonomously anytime before the deadline. 
After you submit your comments, the editorial team will confirm if your comments are accepted. The task status will turn to “completed”.

How can I claim a manuscript?
You can browse uploaded manuscripts underneath the “Peer Review” tab. After selecting a manuscript, you can view the manuscript 
information and claim the task by clicking “To Apply”. Your application will be processed within 24 hours and you will be notified of the result via 
e-mail.

Can I cancel a claimed task?
YouYou can withdraw your claimed task anytime before the editorial team audits it and approves your application i.e. the task is allocated to you for 
reviewing. Once the task is confirmed, you can no longer cancel the claimed task.

How do I view the work I claimed/completed?
You can view all claimed/completed tasks under the “My Tasks” tab on the User Center page.

8.3 MEMBERS CONT.

How can I earn the ABER Points?
You can earn the ABER Points by either completing tasks or purchasing them with your credit card.

How can I purchase the ABER Points?How can I purchase the ABER Points?
This function is not available at the moment, but you will soon be able to purchase the ABER Points with your credit card.

How can I cancel my order in the mall?
You can contact the ABER editorial Office at aber@amegroups.com to check if your order has been dispatched and if your order can be         
cancelled. Usually, if your order has been dispatched, it is not cancellable. If your order is cancelled, your ABER Points will be refunded to your 
account.

How can I track my order?
After your order is shipped, we will send you an email that contains the tracking number.After your order is shipped, we will send you an email that contains the tracking number.

My order has not yet arrived. What should I do?
Please ensure that the shipping address you have entered when placing the order is correct. If the information is correct and the package has 
still not arrived, please contact us at aber@amegroups.com.

How can I use ABER points?
AfterAfter accomplishing the review tasks, the reviewer will be rewarded with “ABER Points” to exchange any special offers including an array of 
medical books on the AME online mall: http://www.theaber.com/#/mall. Currently, the order of exchanging ABER points can only be handled 
manually via email contact at aber@amegroups.com. For acknowledgement to the reviewer’s support during this period, we offer the following 
favorable exchange rate from now on until December 31, 2018:
 
1.1. For completion of each review task, the reviewer can receive 100 ABER points, which can be used to exchange for one hard copy of any 
book from the following book list. The shipping fee will be included in the order and no additional payment is needed.
 
2. All orders will be collected and processed monthly and once your order is confirmed, the ABER points will be deducted from your account for 
the order. A notice email will be sent to you after your order has been shipped, which will include a tracking number.

8.4 TECHNICAL

I have created an account but I am unable to log in. What should I do?
•• Check your inbox to ensure that you have received an e-mail notifying you of a successful verification with ABER. Please check in your other 
folders as it may also be in Junk/Spam
• Clear your cache by going into the settings in your browser
• If you are still experiencing any technical difficulties, please send us an email at aber@amegroups.com  

How can I reset my password?
If you have logged in your account, click the tab “Update Password” in the User Center to reset your password. If you have forgotten your 
password, you can recover it by clicking “Forgot it?” in the login page.

How can I view my purchase history?How can I view my purchase history?
In the User Center, click the “History” tab to view your full purchase history.

How do I change my username/delete my account?
At this stage of the website's development, unfortunately you are unable to do so. However, you may email us at aber@amegroups.com to 
make any changes to your account details that are not accessible on your own profile.

8. Frequently Asked Questions

Effective and high quality peer review is an essential link in academic publishing. Today, with the rapid development in science and technology, 
the specialization of various subjects has deepened gradually. Most researchers are willing to undertake peer review if they find the topics 
interesting and when their workload is not too heavy. However, with the enormous database of experts, the traditional way of searching peer 
review candidates online with keywords and inviting them via emails is neither effective to find the suitable reviewers nor to make publishers 
competitive in the market.

AMEAME Bond between Editors and Reviewers (ABER) is an innovative online system designed by AME Publishing Company, aiming at building 
a network between editors and reviewers.

UsingUsing ABER, editors can upload ready-for-review manuscripts to the online system, where they can monitor the whole peer review process. On 
the other hand, reviewers, after registering as ABER members with valid identity verification, can search by keywords in the subject areas they 
are interested in and claim any review tasks they want. After accomplishing the tasks, they will be rewarded with “ABER Points” which they can 
use to redeem any special offers including an array of medical books and journals on the AME online mall.

OnOn top of that, our medical translation projects (valuable English medical books selected to be translated into Chinese) can also be processed 
on ABER. Specifically, editors will first release the title, the table of content and the abstract of a certain English medical book. Then, each ABER 
member can claim a translation task, normally a chapter of the target book. The editorial team will then select appropriate translators, allocate 
the related tasks and manage the process. Based on our current record, all contents are claimed within 48 hours after the task is released.

LikeLike how Uber favors its passengers and drivers, ABER is a win-win solution that benefits both reviewers and editors. It streamlines the process 
of peer review while enhancing the motivation and persistence of reviewers. In other words, ABER makes high quantity and quality peer reviews 
possible.

AME Publishing Company is a globally active open access publisher specializing in the publication of medical journals and books across the 
broad spectrum of science, technology and medicine. It is dedicated to establishing an integrated academic platform that caters to the 
information needs of the scientific community and bridges the gap between Chinese and international experts that ultimately benefit patients.information needs of the scientific community and bridges the gap between Chinese and international experts that ultimately benefit patients.

Founded in July 2009, AME has rapidly burst into the international market with a dozen of branches set up all over mainland China, Hong Kong, 
Taiwan and Sydney. AME is known for its diverse and innovative publication approaches in promoting and expediting scientific research. Its
library of products includes medical journals, books, academic activities, electronic and web-based media, and a variety of academic platforms.

CombiningCombining the highest editorial standards with cutting-edge publishing technologies, AME has published more than 60 peer-reviewed journals 
covering various fields of medicine including oncology, pulmonology, cardiothoracic disease, andrology, urology and so forth. Among them, 
Journal of Thoracic Disease (JTD), Translational Cancer Research (TCR), Hepatobiliary Surgery and Nutrition (HBSN), Annals of Translational 
Medicine (ATM), Quantitative Imaging in Medicine and Surgery (QIMS) and Annals of Cardiothoracic Surgery (ACS) have been indexed in 
SCIE. 19 other journals have been included in PubMed.

AMEAME has published 5 series of medical books (including Medicine Time, Medical Review, International Medical Books, and Interview with 
Experts and Surgery), over 20 in English (including Lung Cancer), 28 in Chinese (including Note on Laparoscopic Gastrointestinal Surgery), and 
over 60 in electronic form. Moreover, AME has hosted more than 100 academic meetings in a variety of forms.

AME works on three distinctive levels: Content, Network, and System, known as CNS.
Content: AME tries to disseminate outstanding knowledge in medicine, i.e. content to more readers.
NetworkNetwork: By inviting more and more domestic and foreign medical professionals to participate in our diverse publishing projects, we try to 
establish a great network in the medical circle and boost communication among different medical departments.
System: Our ultimate goal is to build a creative and happy academic system.

3.1 Editorial Team
• How to manage the vast number of newly submitted manuscripts?
• How to identify appropriate reviewers from the enormous database of experts?
• How to build effective connection between editorial team and reviewers?
•• How to strictly manage the review process and make sure the review system is fair and effective?
• How to keep reviewers motivated when undertaking peer review tasks?
• How to provide an effective communication platform for reviewers and make sure their thoughts and comments are heard?
• As peer review will be carried on in anonymous and voluntary mode, how to get reviewers certified after completing a review task?
• How to build an effective database to manage the users of the ABER system? 

3.2 Peer Reviewers
• How to select the interested articles out of the vast number of manuscripts?
•• How to minimize distraction from the vast number of invitation letters?
• How to check and manage the review process in a simple way?
• After offering voluntary peer review work, how to claim the rewards?
• How to enhance peer reviewers’ academic level, reputation and expand their academic influence by doing peer review?
• How to enhance the skills of doing peer review? 

5.1 The Editorial Team
• Upload new manuscripts to the ABER system.
•• Release the news of the manuscripts ready to be claimed.
• Manage the uploaded manuscripts based on features such as keywords and names of the medical journals, so that timely check on the review 
嗷status is possible.
• After a peer review task is claimed, the editorial team will verify the identity of the applicants and reply to them. Once a task is claimed, the  
收editorial team will follow up the peer review process. Lastly, the editorial team will reply to the reviewer’s feedback and evaluate the quality of 
的the review. 
• Maintain and manage the information of the manuscripts, members and peer review status.
•• ABER Points collected by reviewing manuscripts can be used to purchase items in AME online mall, such as medical books (hardcopy/
吖electronic version) and enjoying surgical videos. 

5.2 ABER Users
• Users of ABER can claim any manuscript they are interested in after reading the abstract.
• After claiming the manuscript, the reviewer can download the article and complete the revision and submit their review comments.
• Data and record of the peer review process are available anytime in the ABER system.
• ABER users can communicate with their peers, share their thoughts and expand their academic network.
•• Ongoing editing and updating of the users’ information.
• AME online mall: reviewers can get rewarded with ABER Points which can be used to purchase medical books, journals and surgical videos.

6.1 For Editors
• ABER connects editors and reviewers and enhances their communication.
• As reviewers are going to select the peer review tasks on their own, they will be more motivated and the quality can be guaranteed as well. 
• It streamlines the review process in comparison to the traditional method.
• The reviewers can manage the whole process thus the quality of the paper can be improved.
•• Better management of reviewers is beneficial to establish and expand the database of experts.
• Online rewards encourage reviewers and make reviewers regular users of the ABER system.

6.2 For Reviewers
• The traditional passive peer review process can be altered into interactive one. The reviewers actively select the manuscript they are 
吖interested in and take the initiative to claim the task. 
• Reviewers can select a time slot best for them and work along with it.
• Reviewers can track the peer review record in the system easily even with multiple tasks at hand. 
•• Reviewers can get rewarded with “ABER Points” which can be used to shop online for various products such as printed books, electronic
吖books and surgical videos. 
• Reviewers can share their comments on the reviewed articles and their experience in the ABER system. Regular users can further enhance 
astheir reviewing skills and academic level in general. 

6. What can the ABER system bring?

5. How to use the ABER system?

4. Flow chart of operating the ABER system

1. Introduction to ABER

2. About AME

3. Main points to be considered/addressed in peer review

1.   After successful registration as an ABER 
Member, you can log onto the ABER website 
(www.theaber.com) to activate your account.

7.1 Login / Edit your personal information

1.   From the top menu bar, select Peer 
Review to view the list of pending tasks.

2.  Click on any title you are interested in and 
navigate to the claim page. Click on To Apply 
to claim the task.

3.  After the application is made, a pop-up 
message appears to notify you of a successful 
application of the task.

4.  You will be able to see the task in My 
Tasks.

5.  Click on the title to view the task information. 
Here you can download the full manuscript 
under Original Attachment on the right-hand 
side.

6.   After completing the task, you can 
upload your review comments on the same 
page.

7.  After receiving your review comments, the 
Editorial Office will verify and approve your 
work. Upon approval, the corresponding 
ABER Points will show up immediately in 
your Personal Profile.

7.2 Claim a review task
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1.   Go to the ABER Online Mall and pick an 
item you would like to purchase/redeem.

2.   View the item details, and obtain the item 
by contacting us at aber@amegroups.com. 
Once your order isconfirmed, the ABER 
points will be deducted from your account.

7.3 ABER Online Mall

2.   After logging in, go to User Center to edit 
your personal information. Please note that 
all fields marked with an asterisk (*) are 
mandatory.
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7. ABER Operating Manual


